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Review

"This is the perfect introductory public administration book written by one of the top experts in the world. It
conveys everything one needs to know about public administration in a very readable format, easily
convincing the reader that there is no higher calling than public service." - Rosemary O'Leary, Stene
Distinguished Professor of Public Administration, University of Kansas, USA

"Professor Durant has written a text that ties the evolution of thought in public administration to broader
systemic changes in American government It does so in the context of major issues that today's public
servants must confront. A masterful and balanced presentation of doctrinal perspectives as they relate to core
functions in PA, it is sophisticated and erudite yet written in a way that is readily accessible to students." -
William West, Professor and Sara H. Lindsey Chair in the Bush School of Government and Public Service,
Texas AM University

"This is a much-needed new introduction to public administration that will inform and inspire students
interested in public service careers. It covers all of the fundamentals in a refreshing new way, focusing on
information and concepts that future public managers need to understand to function effectively. I think
students will enjoy and appreciate it. I am certainly looking forward to using in my classes." - J. Edward
Kellough, Department of Public Administration and Policy, University of Georgia, USA
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functions in PA, it is sophisticated and erudite, yet written in a way that is readily accessible to students."



-  William West, Professor and Sara H. Lindsey Chair in the Bush School of Government and Public
Service, Texas AM University, USA
 "This is a much-needed new introduction to public administration that will inform and inspire students
interested in public service careers. It covers all of the fundamentals in a refreshing new way, focusing on
information and concepts that future public managers need to understand to function effectively. I think
students will enjoy and appreciate it. I am certainly looking forward to using it in my classes."

-  J. Edward Kellough, Department of Public Administration and Policy, University of Georgia, USA  
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